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The Rise of Cruise Economic Rim in Asia
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ICCT & CCYIA Link up Cross-Strait Cruise Routes and Unite the Port Cities of Asia
to make Common Prosperity of Cruise Tourism Industry
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DREAM CRUISES

Inaugural ship, Genting Dream,
will debut in November 2016

Dream Cruises President Thatcher Brown stated
that in 2017 Dream Cruises will introduce its
second ship World Dream. The cruise line hopes
that World Dream, the second ship in its fleet, will
follow the success of its inaugural launch. In five
years, Dream Cruises will offer more prolific
international itineraries to a growing base of loyal
guests.

In the past, cruise brands deployed older vessels
with minor modifications for the Chinese market.
Initial attempts to repurpose food and service styles
originally intended for Western clientele were
criticized for not being authentic or appropriate for
their new cultural context.

More recently, newer ships have been re-deployed
from Western markets into Asia and China with
more substantial product adjustments but none have
been purpose-built from conception to completion
to cater to this region.

uropean-style butler service inspi
)y Crystal Cruises, where guests’ ne

always come first

Dream Cruises will be the first-ever Asian luxury
cruise line purpose-built for the China market,
incorporating Genting Hong Kong’s years of
experience in catering for Chinese and Asian cruise
guests. From the planning stage to the design stage,
every aspect of Genting Dream will reflect Genting
Hong Kong’s long experience of providing

Dream Cruises is the first-ever Asian luxury cruise line created by

Genting Hong Kong, a pioneer in the Asian cruise industry.
Offering inspirational luxury, which is Asian at heart and international in spirit,
Dream Cruises will debut in Hong Kong and Guangzhou (Nansha) as its dual homeport.

customized cruise experiences for guests in Asia
and China.

As the first-ever Asian luxury cruise line, Dream
Cruises’ high standard of service makes it different
from others. The Dream Team discusses how they
can meet the needs of the guests first, then what
kind of guest benefits they can provide, and finally
they consider price. This is what Dream Cruises
means by saying it wants to deliver an ultimate
luxury experience to its guests.

Taking the concept of a European-style butler
service from Crystal Cruises, "The Most Awarded
Luxury Cruise Line in the World", Dream Cruises is
offering the same level of butler service in
Mandarin Chinese to bring guests exclusive and
unique experiences, which is Asian at heart and
international in spirit.

The highly-personalized butler service available at
its 142 spacious suites and villas in Dream
Mansion, a ship-within-ship, distinguishes Dream
Cruises from competitors.

Inspirational luxury puts
Dream Cruises in the spotlight

of the Taiwan cruise market

Thatcher Brown said that Dream Cruises is very
lucky to have a great sales team in Taiwan, which is
extremely dedicated and loyal. As a result of the
Star Cruises team’s continued efforts on nurturing,
developing and strengthening their relationships
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with partners over past decades, Dream Cruises is
able to offer its luxury products, currently fly-cruise
products, to partners who have been expecting the
new product launch to make their product portfolios
more comprehensive.

Thatcher Brown said that the partners are very
satisfied with the growth of Dream Cruises.
However, Dream Cruises should never rest on the
loyalty of its partners as it is always difficult to lead
in the market merely through distribution
relationships.

Dream Cruises works very hard to do just that,
whether through training, joint-marketing
commitments, or looking for new opportunities. For
example with the MICE segment, where group
travel, either family or corporate, is very important,
Dream Cruises feels that it can actually help its
partners grow that market by offering new and
interesting products with partners. Dream Cruises
understands that it has an obligation to partners to
always listen to guests and act accordingly.

Dream Cruises debuts at its dual homeport of
Guangzhou (Nansha) and Hong Kong in November
2016. For Taiwan and international fly/cruise
guests, Hong Kong’s prime geographic location and
easy transportation links make it the ideal
destination for passengers from around the world to
experience Genting Dream and to visit ports of call
in Vietnam and Japan.




Exclusive interview with Star Cruises-

Star Cruises
| .
k President

Ang Moo LimJ2

Born in Asia, Star Cruises has piloted numerous
Asian locals to experience and fall in love with
cruise travelling. Ang Moo Lim, President of Star
Cruises, points out that his brand is seeking to
provide Asia with the most authentic and enjoyable
cruise experience.

Besides the existing fleet line, Star Cruises will
soon be launching the mega-cruise series. The two
members of the series will have an average water
displacement level of up to 201,000 tons with a
standard passenger capacity of 5,000. The series is
estimated to be launched during the year of 2019 to
2020. These two mega-cruises are three times
larger than the current flagship SuperStar Virgo
and, more importantly, they are designed
exclusively for the Chinese market.

Born in Asia, Star Cruises Upho

the Values of Sincerity
and Creativity

In the near future, the key to winning the cruise
market heavily depends on production efficiency of
the ships. Ang Moo Lim indicates that the company
Genting Hong Kong has successfully purchased 3
German shipyards to establish MV Werften,
meaning that Asia’s cruise industry is now capable
of building ship independently and aiding the
expansion of its subsidiary companies. The new
ships for the Star Cruises, Crystal Cruises and

STAR CRUISES

"I’he company with the most
insights into Asia’s cruise market

Dream Cruises, are expected to be delivered in
2017 onwards.

Currently, the order for new cruises has piled all
the way up to 2026, reaching an all time high. This
further proves the importance of controlling
upstream production process. Only by owning both
the upstream and the downstream market can a
company efficiently design a customized cruise for
the Asian market that meets its expectations.
Owning a shipyard means MV Werften gets to
control ship building, set delivery schedules, and
more efficiently cooperate with its fellow
subsidiary of Genting Hong Kong. With the level
of details that we are always concerned of, Star
Cruises hope to unobtrusively blend comfort into
its fleets.

Facing more international cruises entering the
Asian market, Ang Moo Lim believes Star Cruises’
biggest advantage is its early entry into Asia. He
points out that the way Star Cruises treats both its
staffs and customers has never changed. Sincerity
has always been the core value, as it will continue
to be in the future. Through its corporate culture,
Star Cruises treats its employees like family
members and believe its staff will in turn make
their customers feel like at home on every
unforgettable journey.

Creativity is the other Star Cruises’ core value. Star
Cruises has been very comfortable with developing
new routes and packages. At the same time, the
company has never ceased to update and renew its

Star Cruises have piloted numerous Asians to feel, experience,
and love cruise travelling. The 201,000 gross tons global class
cruise coming in 2019/2020 will be an upscaled cruise
customized for the Chinese market.

corporate culture to meet the demand of its
employees. The management is organized but
flexible, allowing creativity to flourish throughout
the company.

With its close tie to Taiwan,

Star Cruises has accumulate
countless return customers

Star Cruises has been in Taiwan’s cruise market
since 1997 and is praised as the cruise company
that knows Taiwan best. Star Cruises” home port in
Taiwan has brought over two million passengers
aboard to experience cruise travelling. Statistically
speaking, there are 228,000 cruise passengers in
Taiwan 2015, of which over 75 percent is being
with Star Cruises.

With its familiarity with Taiwan’s cruise market,
Star Cruises has developed diversified supporting
facilities and services to meet customers with
different appetites. In the past 20 years, Star
Cruises has always been motivated by the
feedbacks from customers. With its top-notch
service, high “CP value” and the convenience of
departing from the home port of Taiwan, Star
Cruises will continue to uphold its values of
sincerity and creativity and build amazing cruise
memories with both new and returning Taiwanese
tourists.
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“The Asian cruise industry is setting sail in this modern era, and China is the
focal point out of all global markets. Weihang Zheng is the Council Chairman
and Secretary General of CCYIA (the representative organization of the cruise
industry in mainland China), and he has worked in the Chinese cruise industry for
over 30 years. With abundant industry experience, he has been the main driving
force of the growth of the cruise industry in China in recent times.

n 2006, the CCYIA was established in Beijing to promote the development of two emerging industries
I-- cruising and yachting -- in China. This facilitated the passing of many cruise-related policies in China.
Since its inception, the CCYIA has held 10 Chinese Cruise Industrial Development Conferences in several
coastal cities of China and has made a significant contributions to internationalization of the Chinese
cruise industry. Currently, Weihang Zheng is managing the “Chinese Cruise Tourism Development Plan” of

China’s National Tourism Administration.

Council Chairman and Secretary General of CCYIA
Wehang Zheng
Best in China Developed the emerging cruise and yacht industries
Established the CCYIA and garnered reputation in the industry

Organized 10 Chinese Cruise Shipping (CCS) Conferences since 2006
Focus on internationalization

Connecting Asia’s Harbors
Developing the Industry, “One Belt, One Road”

According to Zheng, the cruise industry was born in 2006 and has been in
development for 10 years. Looking into future trends, in terms of catching
up with the global market, the cruise industry plans to unite all Asian harbors
by building new ports and collaborating with tour packages. Furthermore,
there will be even more travel routes following the “One Belt, One Road”
philosophy. As for domestic travel, the cruise industry’s market will spread
from the top tier cities to second, third, and fourth tier cities.

In 2017, China will be entering the 10th golden year for the cruise industry’s
growth. In 10 years, the number of passengers on cruises have increased from
20,000 to 1,110,000, the number of home port cruises has increased from 25
to 539, and the number of Chinese ports have increased from 1 to 7. 10 years
earlier, Chinese ports had only 115 calls, while up until 2015, it had reached a
total of 629.

In these past 10 years, China has been actively promoting the cruise industry’s
development. In 2015, the State Council issued multiple policies firmly
supporting the cruise industry’s economic development, accelerating the
construction of an entirely new structure for the industry. However, Zheng
thought that the growth of the industry couldn’t be fostered by only one
country. He has been a strong proponent of all ports in Asia uniting to plan
port construction, voyages, and shore excursions. Although port cooperation in
the recent 2 years have developed a little slower than expected, there has been
substantial progress, and he believes that communication will lead to even
more result.

Chinese Cruise Shipping Conference

Discussing Cruise Destinations
According to Zheng, South Korean representatives are also planning to

participate in the 11th Cruise Shipping Conference and International Cruise
Expo to be held on September 23-25, 2016. They will discuss collaboration
efforts as well as introduce local tourism resources. Zheng believes that after
this communication, the Asian cruise industry as a whole will foster a good
relationship for future collaboration.

Establishing the Presidents’ Chinese View Forum
First Joining of ICCT

Zheng introduced 10 main points of this conference: 1. The Committee will
establish the Presidents' Chinese View Forum, in which the global presidents
of the transnational cruise groups Carnival, Royal Caribbean, NCL, MSC, and
Genting Hong Kong, and presidents of central enterprises CSSC, CSIC, and
China Merchants will gather in Tianjin for the first time; 2. MIIT will preside
over the round table meeting of governments and cruise enterprises during the
conference period for the first time, in order to discuss the future developmental
direction of China’s cruise manufacturing industry; 3. The Committee will
establish the Cruise Purchasing Forum for the first time, in order to discuss and
promote the Chinese enterprise and product in entering the international cruise
purchasing system; 4. Establishment of Chinese Cruise Travel Alliance (CTA);
5. CSSC will report the latest developments of Chinese cruise manufacturing;
6. International Cruise Council Taiwan (ICCT) will participate in the
conference for the first time; 7. Incheon Port of Korean Seoul will hold the
special topic introduction and promotion event during the conference period
for the first time; 8. CCYIA will hold the ceremony of the 4™ Chinese Cruise
Annual Award and issue the plaque and certificate to the new member unit; 9.
CACEM, CPHA Cruise and Yacht Branch will sign the strategic cooperation
agreement with CCYIA; 10. American journal Travel Weekly will hold the 3rd
Cruise Travel Agency Summit in Beijing the day before CCS11 to mimic the
CCS11 Conference in Tianjin.

vol.406 « 9



B EH BREM ATIEE

“ HEE2 IR B R TH 5 & & REFTSAVEEE T » KR E
[ERYEPER TH IS A E R #TACE% © ARRERIRRERE
PN B EIEMN ISRV ERE D o BHET » 2015
IR EPIRIRFIE2,3008 A » HP MR BRI
2108 AR » PITEHA20 16 7S5 T SR SeHRAYRLS °

EEAN TR A ER B TS - B0 AR SR (1S DA 2 5

i~ SEIMfEEEERTHRIESEY-5 - kit - SEEEE
i 7 (AL A SRR VIR P HEE AL - EEMESR SR m S
H IS - BRI AR - ANETRE RS A E R
A TG R CE I HIRDOET TIREE § BPRFEE TIE T ER
ZxHiMESE - FRAE SRV EIEIRTT 5 M ~ R G -
HE TR -

s
E=E

N

3
I~
]
I
mv
1 Ji
17
ik
o
R 3

R

Chairman of International Cruise Council Taiwan ( ICCT )
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Following the trend of shifting the global cruise market to the East, the Great China area
is consistently breaking records and broadcasting the unlimited potential in Asian markets
via this significant growth. According to the statistics, the number of global cruise tourists
reached 23 million in 2015, and among those were over 2.1 million tourists from Asia. Even

greater achievements are expected for 2016.

Faced with an ever-growing cruise market, the tourism industry is in urgent need of a professional

platform that can be used to communicate with various people and further promote the development

of the cruise industry. Therefore, the International Cruise Council Taiwan (ICCT) was established under

the great potential of the industry. ICCT gathers the elites from Taiwan’s cruise industry and has been

visiting the industry, government, and academic fields as well as guiding the direction of the industry’s

growth based on immediate prioritized need. Domestically, ICCT gather resources from all areas of the

Taiwanese market in order to bolster industry operations, and then further move into China for more

visibility in foreign cruise markets.
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ICCT was awarded the highest honor, “Taiwan Tourism Contribution Award”, by the Tourism Bureau of Taiwan

Chairman of International Cruise Council Taiwan (ICCT)
Matthew Wu

Led the Taiwanese cruise industry into a whole new era
Cross-Strait Connection for higher visibility in global markets
Proactively integrated industry, government, and academia through council platforms
Assisted industry upgrading and achieving new milestones

Representative Character - Matthew Wu
Leading the Taiwanese Cruise Tourism Industry

Such a good performance was all thanks to the macroscopic development
blueprint planned by Chairman Matthew Wu since assuming his office position.
As a result of his meticulous efforts, ICCT was able to perform with such
outstanding results in a short amount of time. With Wu’s previous processional
cruise experience, he was able to quickly grasp and understand changes
market demand as well as other issues. Apple Travel Service Co., Ltd., another
travel company, is also owned by Wu. As such, he is not only a professional
cruise agent, but also a valuable resource of operations knowledge with his
experiences in tourism promotion, making him a role model in the industry. Wu
is equipped with abundant cruise-related experience gathered from every region
of the world.

According to Wu, Taiwanese companies had a surprisingly amazing
performance in 1996 due to aggressive promotion of Fly Cruises to Singapore,
which was highly valued by Star Cruises HQ. Star Cruises officially dispatched
their cruises to Taiwan for regular cruises the next year, which launched the
past 20 years of history of Keelung home port. Up until now, nearly 2 million
people have been received solely by Star Cruises in Taiwan, which contributed
to the growth of cruise tourism in Taiwan.

Amway’s Special Project
Unveiling the Cross-Strait Cruise Tourism’s History
of Development

Because of the visa issue across the strait, international cruises cannot travel
directly from one to the other, requiring a midpoint located in another country.
Seeing a special opportunity, in 2009 Wu and Apple Travel Service Co., Ltd
spearheaded the beginning of the cross-strait cruise development. At the time,
Amway’s tourist group of ten thousand people were travelling on a cruise. Due
to concern from significant figures in both parties as well as high interest from

the media, they gained special approval for a visa for direct travel in the last
month before departure. This enabled over ten thousand Amway employees
to start cross-strait travel via the cruise ship Legend of the Seas -- a significant
historical impact. Such unprecedented cross-strait direct travel attracted
much attention from well-known tourism organizations across the strait.
Representatives from Shanghai, Keelung, Taichung, and Hualien personally
attended the event, not to mention the high level of attention from the media.

Received “Taiwan Tourism Contribution Award”
Taiwan Becomes The Second Largest Market in Asia

As the bridge between vendors, consumers, and esteemed tourism
organizations, ICCT has become the most important platform in the industry.
Ever since the council was established, processes such as cruise leadership and
guide training programs have been efficiently planned. Additionally, a series of
important and forward-looking activities were jointly held within the industry,
government, and academic fields, one example being the Cruise Forum that
also produced a breakthrough development.

According to CLIA’s report in 2016, Taiwan became the second largest market
in Asia in 2015, an achievement thanks to everybody’s effort. Compared to
the number of 228,000 tourists departing from Taiwan last year, Wu predicts
that the number will climb to 280,000 this year. Moreover, based on the plans
of international cruise companies, this number is expected to climb even
higher, a total of 330,000 next year. Related vendors are also being encouraged
to focus more on the promotion of fly cruises-related products in order to
attract international tourists to visit Taiwan via cruise, thereby stimulating the
development of Taiwan’s inbound market.

In addition, ICCT received the highest award, the “Taiwan Tourism
Contribution Award”, from the Taiwan Tourism Bureau for outstanding
performance just one year after its establishment -- the best acknowledgment
for this council.
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Based on the statistics provided by Cruise

Lines International Association (CLIA), in
2015, the entire cruise industry, or so called

“the golden assets on the sea”, is valued at 130
billion U.S. dollars. In its most recent market
research, CLIA estimates that there will be 24
million cruise passengers worldwide in 2016.
Among CLIA members, a grand total of 24
cruises with various purposes will be active in
the next coming year. Number has also shown
that approximately 6.5 billion dollars have been
invested solely on manufacturing new cruises.
There is no doubt that we are going through the
golden age of cruise travelling.
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Travel Rich Weekly Chairman James Ho

Collaboratively Prospering
the Economic Rim of
Cruise Industry in Asia
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At the same time, we, the entire team of Travel

With a bright future ahead, cruise industry is
full of excitements. As one of Taiwan’s leading
travel media, Travel Rich Weekly has been and
will continue to provide first-hand information
in regards to cruise tourism to our travel

industry. Rich Weekly, are extremely honored and grateful

to be selected as the exclusive official provider
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In the upcoming 2016 Cruise Shipping
Conference & International Cruise Expo, it is
also my pleasure to announce that International
Cruise Council Taiwan (ICCT), the leading non-
governmental organization in Taiwan’s cruise
tourism industry, will be participating in the
conference for the very first time.

of the magazine for the 2016 Cruise Shipping
Conference & International Cruise Expo. This
special issue of Travel Rich Weekly includes the
following topics: development of cruise industry in
mainland China in the past ten years, the past and
future of CCYIA Cruise Industry Development,
introduction of ICCT, establishment of China
Cruise Travel Alliance, Tianjin Cruise home port
and cruise tourism, an exclusive interview of
Wayne Liu, Deputy Director of Taiwan Tourism
Bureau, an exclusive interview of Sheng Shan
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Chen, Director-General of Taichung Tourism
Bureau, and, last but not least, an exclusive
interview of Tai-Hsin Lee, President of Taiwan
International Ports Corporation. We hope our
extensive discussion will positively lead to
mutually beneficial interactions with mainland
China and collaboratively prosper the economic
rim of cruise industry in Asia as the ultimate goal.
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Within the past two years, under the
leadership of Matthew Wu, Chairman of
ICCT, we’ve seen a significant progress being
made in Taiwan’s cruise industry. Over 100
news covers on Taiwan’s cruise industry
appeared in various medium. As an example,
“The rise of Asia’s cruise tourism market and
the potential of Taiwan’s cruise industry” is
ICCT’s major theme of the conference held
on the international cruise.
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Along the relentless efforts from both
Chairman of ICCT Matthew Wu and Council
Chairman and Secretary General of CCYLA
Weihang Zheng, Travel Rich Weekly has
also witnessed a significant progress in terms
of the relationship with mainland China’s
travel industry. Taiwan’s Cruise industry, in
particular, is the greatest beneficiary under the
leadership of Wu and Zheng.
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1”d like to take this opportunity to specially
thank Wu for his dedication in the
development of Taiwan’s cruise industry.
ICCT is only two-year-old, but has fostered
collaborations with both the government
and academia, greatly influenced Taiwan’s
tourism market, and brought Taiwan’s cruise
industry onto a global stage.
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In the past two years, ICCT has received
great supports. Up until now, ICCT has
visited CCYIA, Tourist Bureau, Maritime
Port Bureau, Taiwan International Ports
Corporation, Star Cruises, Princess Cruises,
Royal Caribbean International, Ocean
University, other various related units in
multiple occasions. Furthermore, ICCT is
proactively reaching out to cruise tourism
organizations abroad for exchanges on their
respective strengths and visions.
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With an abundance of natural resource and
geographical port advantages, Taiwan is an
important destination for cruise tourism. As
the cruise market in Asia has grown rapidly
in the past few years, it will be best in
everyone’s interest through division based on
respective strengths and tight collaborations.
Travel Rich Weekly sincerely hopes that,
under the leadership of ICCT, Taiwan’s cruise
industry can fully integrate tourism resources
to attract more incoming tourists and
eventually expand the overall cruise tourism
market.
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Just like what Wu had claimed a year ago at
the anniversary of ICCT, ICCT will continue
to work relentlessly to visit various related
local units and fully cooperate with Taiwan’s
Travel Bureau through setting oversea
counters and promoting Taiwan cruise
products. Fly cruises will also be another
major promotion to attract more foreigners to
visit the beautiful land of Taiwan.
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At this decisive moment, witnessing the rise
of the cruise market in Asia, you should not
be left out!
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The new wave of Asia’s cruise industry is prevailing. Travel Rich Weekly held
a special interview with Council Chairman and Secretary General of CCYIA,
Weihang Zheng — the head of the most representative cruise tourism
industry organization in China — to talk about the cruise industry’s economic
development in China over the last 10 years.

ouncil Chairman and Secretary General of CCYIA, Weihang Zheng, elaborated on the results of
Cdevelopment in China’s cruise industry for the past decade. It all started when Shanghai Costa
Allegra sailed to its home port on July 2, 2006, and recently Chinese cruise development has just
passed the 10-year mark. This era is the incubation period, the extensive initial stage of China’s cruise
industry’s economy, with development efforts mainly concentrated on cruise policy making, wharf
construction, and introducing fleets, cruise tourism, and reception, etc.

Exclusive Interview with Council Chairman and Secretary General of CCYIA

Weihang Zheng Talks About 10 Years of Chinese Cruise

Economy Development

Primary development stage: focusing on cruise policy making,
wharf construction, and introducing fleets and cruise tourism
Emerging cruise tourism: attracted more than 2 million outbound cruise
tourists in 2015, accounting for ~50% of the total Asian market

10 Major Stages Of Cruise Industry Development in China

Both Jinping Xi and Jintao Hu, general secretaries of the CPC Central
Committee, visited Sanya International Cruise Terminal and Xiamen
International Cruise Terminal. Multiple members of the Standing Committee
of the Political Bureau of the CPC Central Committee visited various cruise
terminals in China. These two instances represent the emphasis placed on
cruise economy by important leaders.

In just 5 years, the State Council issued a total of 11 documents clearly
stating the importance of the development of the emerging cruise industry,
including 3 guides on developing tourism issued in the years 2009, 2014,
and 2015; the “Twelfth Five-Year” Plan for National Marine Economic
Development and the “Twelfth Five-Year” Plan for Service Industry
Development in 2015; The Outline for National Tourism and Leisure in 2013
and the guide on developing ocean shipping industry in 2014; the industry
development policies on industry 2020, sport industry, maritime industry, and
living service industry in 2015.

Central ministries and agencies, including the National Development and
Reform Commission, Ministry of Transportation, Ministry of Public Security,
General Administration of Quality Supervision, Inspection and Quarantine,
Ministry of Industry and Information Technology, National Tourism
Administration, State Oceanic Administration have written and promoted
multiple policies to support cruise economy development.

China has built 7 international cruise wharfs in Shanghai, Tianjin,
Sanya, Xiamen, Zhoushan, and Qingdao; cities such as Shenzhen, Haikou,
Guangzhou and Dalian are building (or planning to build) cruise wharfs,
which will also cause the growth of urban complexes around these wharfs.
The cruise economy promises to be a new catalyst for city development.
In 2015, Shanghai, Tianjin, Fujian, and Hainan have issued policy-directed
documents to support the cruise and yacht industries’ development.

The cruise recreational tourism of China developed from scratch, and
in 2015, there was an estimated 613 voyages, an increase of 31.5% -- the
outbound and inbound number of cruise passengers was estimated to reach
2.5 million, an increase of 48%. Among those passengers, outbound tourists

on Chinese cruises exceeded 2 million, accounting for nearly 50% of the total
Asian cruise market, ranking 5th in the world.

Ten years ago, the number of cruises operating from China’s homeports
was one ship carrying 900 passengers; today, the number is twelve ships
carrying a total of 30,000 passengers. World-famous cruise brands such as
Royal Caribbean International, Carnival Cruise Lines, Genting Group and
MSC Cruises have entered the Chinese market. The Chinese and foreign
cruise industries have reached a consensus that China has the fastest-growing
emerging cruise tourism market in the world.

The China State Shipbuilding Corporation has signed the Memorandum
of Understanding on Strategic Cooperation with Carnival Cruise Lines
and lItalian shipbuilding company Fincantieri, marking China’s start to
independently develop and build large luxury cruisers. Large-scale state-
owned enterprises such as China Merchants Group, China Communications
Construction Company Ltd., Sinotrans & CSC Holdings Co., Ltd., China
Travel Service (HK) Group Corporation and a group of private enterprises
have carried out various aspects of the development plan. The cruise industry
has become the new invesment hotspot.

International travel agencies in Shanghai, Beijing, Tianjin, Zhejiang,
Jiangsu, Guangdong and Fujian and OTA have been extensively involved in
cruise tourism, and they’ve formed a big team in the cruise tourism service.

Shanghai maritime University, Shanghai University of Engineering Science,
Tianjin Maritime College, Qingdao Ocean Shipping Mariners College, and
some other 40 colleges and universities of China have begun to offer majors
such as cruise management and cruise tourism, cultivating new talent to work
in domestic and overseas cruises.

The national and local cruise community organizations represented by
China Cruise and Yacht Industry Association, Tianjin Cruise and Yacht
Assaociation, Shanghai Water Tourism Promotion Center and Hainan Yachting
Association have played an active effect and leading role in the development
of the cruise economy.
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M Shanghai, as the most important port city in China, is also one of the most representative cities in Asia.
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General statistics and rank of the Top 10 cruise port calls in China in 2015

B il ks
Home port Port of call

7O Port

86 412,000 7 19,000
10 13,607 10 9,308
18 11,286 - ;

19 32,077 - ;
320 1,597,945 24 47,244
12 20,000 - -

47 98,399 19 77,338
1 2,600 : —

26 36,295 - ;

- - 30 103,355
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Hi=R AR iR AR
Voyage |[Number of passenger| Voyage | Number of passenger

#BRRR #BAR

General voyages

Total number of passengers HE=
FIRES FIEREY Rank
Annual growth rate Annual growth rate
93

69.1 431,000 92.4 2

20 233.3 22,915 239.9 7

18 123 11,286 - 9

19 - 32,077 521.9 6
344 26.5 1,645,189 35.1 1

12 - 20,000 - 8
66 187.0 175,737 211.3 3

1 - 2,600 - 10
26 30.0 36,295 -6.0 5

30 -57.7 103,355 -33.7 4

Source: General statistics by CCYIA, ACA, and SISI

With Challenges Ahead, Mainland China’s Cruise Industry Needs Improvements to Solve the Problems

Weihang Zheng mentioned that, in the last decade, mainland China still have
a long way to go in many aspects of cruise industry, such as management,
market mechanism, industrial planning, service system, and consumer concept.
Furthermore, he concluded 12 points below as references for improving cruise
industry in the future:

There is no specific department for cruise industry in State Council, thus,
nowadays, the cruise industry is short of national development planning and the
tax and financial supporting policies for both local cruise fleets and local cruise
manufacturers.

Cruise homeports are flourishing all around the world while wharf enterprises
are facing operational difficulties. Some local wharf enterprises paid too
much attentions on the landmark of wharf, but overlooked the significance
of the environment for waiting era and the convenience of clearancing. The
developments and constructions of both cruises’ departure and access port are
not coordinated nationally and regionally.

The service level and clearancing effectiveness of cruise port are yet to be
improved to be geared to international convention: formalities for clearance,
requirements for issuing certificates, and requirements for documents of both
ships and customers vary from different ports.

The cruise industry chain is not extended to both upstream and downstream
yet.

Due to that most of travel routes, sightseeing spots, and personal tourism
products for inbound cruise passengers have not been planned comprehensively
and developed effectively, there is an unbalanced development between cruise
inbound and outbound tourism. Besides, many countries and cities have not

—

formulate supporting policies for external cruise promotion. As a result, the
overall promotion from the destination of cruise is insufficient.

Cruise products are too simple thus the price competition is intense. Among
the cruise coastal departure routes, over 85% of them are heading to Japan and
Korea, and most of them are short-haul voyage for 4-6 nights.

The agency-chartered-cruise-mode has many malpractices. The chartered-
cruise-mode was exclusive in mainland China, prevailing since 2012. It indeed
sped up the development of China’s cruise tourism. However, with the increase
of cruise capacity and the shift in market equilibrium, the prepayment has been
repeatedly reduced to 1-10% of total amount currently. Lowering the limitation
for chartered cruise will increase the competition of market at the same time.
Nowadays, the price of some high quality cruise products is no different from
other low-end tourism products’ price.

The idea of “cruise as a tourism destination” is not guided extensively. Cruise
companies and agencies did not fulfill their duties entirely during the period of
carrying out market publicity and promotion.

The cultural etiquette of cruise is not spread extensively.

Cruise industry lacks trained professionals in various aspects.
Data collecting on cruise information is severely scattered.
The cruise environmental protection issues is unhonored.

With ten years of experience, looking ahead in the next decade, mainland
China’s cruise industry will continue to improve and collaborate with other
major cities, with an end goal of collaboratively prospering the economic rim of
cruise industry in Asia.
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Beginning in 2006, China’s cruise business underwent a decade of development.
In particular, CCYIA is one of the most authoritative, influential, and appealing
organizations in China's cruise industry. In order to analyze developments
of the most popular and influential cruise industry trend, Travel Rich Weekly
held a special interview with the Council Chairman and Secretary General of
CCYIA, Mr. Weihang Zheng. Zheng talks about CCYIA’s future decade-long
development plan in the cruise industry and also proposes a strategic plan for
the bright future of China’s cruise economy development.

n 2016, China has entered a golden decade for cruise economy development. Looking at the past

decade, outbound cruise tourists of China increased from 20,000 to 1,110,000 while cruises in China’s

home port calling increased from one to seven. All of the mainland ports combined could only receive 115

calls, but in 2015, the number jumped to 629.

Exclusive Interview with Council Chairman and Secretary General of CCYIA

Weihang Zheng: Ten-Year Development of
CCYIA Cruise Industry

China’s cruise industry enters its golden decade
Proposing for the joint planning
and construction of Asian ports, cruising voyages, and shore excursions
China will focus on opening more “One Belt, One Road” cruising voyages.
Cruise market will expand from first-tier cities to second-tier, third-tier and fourth-tier cities

Multi-port Cooperation
in the Asian Cruise Market Permeates Inland China

Council Chairman and Secretary General of CCYIA, Weihang Zheng, pointed
out that “Cruise economy development in a certain area is not created by
a country.” Zheng has proposed for the joint planning and construction of
Asian ports, cruising voyages and shore excursions multiple times. Although
cooperation amongst Asian ports in the past two years have not been as fast as
expected, there has still been substantial progress, and he believes that there will
be even more results after better communication.

Zheng has also expounded on the fact that the few facilities in Japan and South
Korea were inadequate, causing routes to Northeast Asia to be unexciting. In
recent years, there have been some changes for the better. For example, the
National Assembly of South Korea passed a cruise empowerment program in
August last year to make several plans for cruise economy development and
ports planning, and we believe that South Korea’s cruise market will escalate in
the next 2 to 3 years.

Meanwhile, Japan’s Ministry of Land has set up the “Cruise Promotion Office”
at the Industrial Harbor Section of Harbor Bureau specifically for taking charge
of cruise business investment and environmental improvement of the harbor;
they are hoping to achieve the goal of receiving 5 million tourists in Japan in
2020.

Looking at Southeast Asian areas, such as Hong Kong, Singapore, Taiwan,
etc., all of them are actively discussing topics such as how to establish
intercommunication within Southeast Asia, development of long versus short
cruising voyages, etc. Zheng also travelled to Taiwan many times to participate
in cruise and yacht industrial conferences and activities, as well as visiting ICCT,
KICA, and other organizations.

Looking at China, Zheng has also observed that the strategies of cruise
companies and travel agencies so far are quite consistent, namely feeding
the Chinese market. Currently, in addition to first-tier cities, such as Beijing,
Shanghai, Tianjin, Shenzhen and Guangzhou, they also are spreading to second-
tier, third-tier, and even fourth-tier cities through increasing marketing and
promotion power.

CCYIA has proposed ten major development plans because China might enter into an
outbreak period, a quick development phase with subdivided market in the cruise industry
for the coming 10 year golden era

Streamline and promote financial and tax policies supporting indigenous cruise
enterprises and share the economic market of the cruise industry in China while setting up
a national fund for development

Streamline and promote cooperation of indigenous cruise-building industry in China
with the European shipyard and designing company on initial development

Develop cruise inbound tourism plans, construct and form one batch of cruise visiting
ports in Asia, and implement combined marketing of the ports

Encourage international cruise companies to enter into the Chinese cruise market,
rather than open with many cruise lines

Guide the cruise companies and travel agencies to identify key consumers accurately.
Set up and maintain the level of quality that the cruise tourism industry should have,
while forming high, median, and low level cruise products. Implement this differentiated
model to capture the entire share of the market rather than encourage competition by
lowering price

Form a triparty conference with east China and north China by increasing investment
in training in South China

Open up cruise routes and products of Maritime Silk Road in order, and develop
cruise routes for both sides of the Taiwan Strait as soon as possible

Streamline formation of a formal training system, attaching most importance to cruise
navigation, operation/management, and tourism service. Moreover, management and service
are practical specialties and shall not be subjected to simple transition or replacement by
cargo ship or hotel management. The cooperation between school and enterprise shall be
strengthened, social resources shall be used completely, and combined education between
school and enterprise shall be implemented

Promote the marketing model of combining chartering of cruise and direct sales, and
popularize the contract system of cruise tourism

Streamline the establishment of the interaction platforms for international business
and domestic supply, and facilitate entrance of more Chinese enterprises to enter the
purchasing system of international cruise companies
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The statistics of the number of depatures and arrivals passengers
of the home port in China from 2008 to 2015.
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CCYIA’s Core Functions
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Assist the Chinese government in creating, amending, and abolishing cruise/yacht industrial laws, regulations, and standards.

EAFRER AT B RAERFT R BIFSAR S & 1F - S EBERAMERETT R BIRAEME - HEERAEO RS « SIEBEREASNERERE
BRI TMEESTRTERGRSEAN L BB AREUATEBFI RIS TERER « SERE1T X BEIREIRMEE -

Collaborate with the Chinese government and international organizations to conduct regional and national strategic research projects; assess
feasbility on port construction, yacht marinas, etc; provide consulting services to the Chinese government and other organizations.

RBNBURERFIRIE E0ER « BERETT R RISIZE - BB EEHMIEETERBRE -

Assist Chinese government in establishing cruise and yacht industry service standards; assist in supervising service quality.

SEFERPIRT - BB © SERETTEEFTEER o

Create cruise and yacht industries credit evaluation system under commission by the government.

B ITEENMRE - UnK ~ BIE - MTRITEMEN ARSI ETIENFINEBERMRENRETE  RIGTEDE  Bi5tE
o FEHRE -

Create cruise and yacht industry information nets; collect and analyze industrial statistics; respond or participate in editing economic reports;
distribute industry news, information, and annual reports.

A EIAFEBFT R BR AR/ MERS ~ ERE S ERIBRAEK @ #ELENSERE - BT B HBAKREHSE -
Report to the government regarding domestic and international cruise and yacht companies’
rights; provide suggestions for government regulation.
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Organize intermational conferences and exhibitions aiming to expedite communications regarding cruise and yacht regulation operation, building, and
studying; establish cruise/yacht trading platforms; provide consulting services on building technologies and operating.
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Manage training talents in the cruise/yacht industries, improving professional skills.

suggestions and needs; protect companies’  legal

———
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Generate professional self-regulation standards for CCYIA members.
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Provide policy consulting services and government PR services for foreign cruise/yacht companies and related international organizations.

Participate in research evaluations; assist with domestic technology and research breakthrough.

Perform tasks commissioned by the government, international organizations, and CCYIA members.

CCYIA, founded in 2006, is the representative organization
for Chinese cruises and yachts

The China Cruise and Yacht Industry Association (CCYI1A) is an authorized social
organization authorized and founded by the Chinese Government at the end of 2006;
headquartered in Beijing, CCYIA was voluntarily organized by the national NGO’s
relevant units and veterans from the cruise/yacht industries in order to promote the two
emerging industries” healthy domestic development. Nearly ten years of development,
the CCYIA has become the most authoritative, influential and appealing organization
for China’s cruise/yacht industries.

CCYIA’s goals are:

1.Promote cruise/yacht industry development in China, and build it up to be one of the
major destinations for international cruise lines. Promote yachting activities on Chinese
seas; spread cruise travelling and yacht sailing concepts to Chinese citizens

2.Facilitate communication/cooperation of China’s cruise/yacht industries with the
international sphere through diversified activities; cultivate and popularize people’s
nautical culture and new ideas

3.Maintain trade order, and create a healthy, sustainable development environment for
cruise/yacht industries

CCYIA’s members composition range under the cruise industry include: Destination
cities, port authorities, cruise designers/constructors, cruise operators, international
cruise organizations, shipping agencies, classification societies, ship managements,
and travel agencies. The yachting industry includes: Yachting and sailing competition
commissions, international yacht and boat organizations, yacht manufacturers, yacht
distributors, charters, and clubs.

Other areas include: Cruise and yacht industrial veterans, educational institutions,
marina and port construction companies, ship fitting-outs and interior design firms,
sailing equipment and accessory suppliers, ship logistics and procurement vendors,
financial and insurance organizations.

International Convention for the Safety of Life at Sea (SOLAS)
regulates every cruise departure, travelers must attend a safety
drill. For your safety, please obey instructions and attend the
safety drill.

Captain Welcome Party and Captain Gala Dinner are
opportunities to make new friends and become familiar with the
ship’ s environment. To show respect, please attend in formal
attire.

Please wear formal attire when going to major dining halls.
Please do not waste food and drinks in buffet restaurants.

There are designated smoking areas on board; please do not
smoke in staterooms and non-smoking areas.

Please do not speak loudly in public places and room
balconies.

Please do not speak loudly in elevators, but greeting people
in the elevator is a good way to show your friendliness.

Please ask the crew about hanging clothes out for drying
purposes.

You can contact customer service or a personal lawyer to
protect your rights; retention at the cruise is not a solution
available on board.

In order to enjoy a better vacation experience, please consult
with your travel agency and be aware of any cruise company
regulation.
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Mainland China has exerted a leading role in the rise of Asian cruise
industry. Wei Hang Zheng, Council Chairman and Secretary-General of
China Cruise & Yacht Industry Association (CCYIA), the most influential
organization of cruise industry in mainland China, issued the strategy and
prediction of mainland China cruise industry in the next decade.

Zheng also indicated that CCYIA will initiate the organization of Cruise
Travel Alliance (CTA) in 11t China Cruise Shipping and Cruise Expo
(CCS11), which will be held in Tianjin on September 23rd - 25th, 2016.

ei Hang Zheng, also as the major undertaker of CCS11, introduced 8 points in this

Expo: the first gathering for CEOs from the top five cruise companies, the foundation
of CTA, the first cruise construction and development forum held by Ministry of Industry and
Information Technology (MIIT), special promotion conference held by Ministry of Maritime
Affairs & Fisheries of Korea, the first ICCT’s participation in CCS, the notifications of the
latest advance of Chinese cruise manufacture from China State Shipbuilding Corporation
(CSSC), the 4th China Cruise Annual Awards, and the 2th Cruise Travel Agency Summit held

by American Travel Weekly magazine on September 22nd,

Interviewing with Wei Hang Zheng, Council Chairman and Secretary General of CCYIA

Initiation of Cruise Travel Alliance (CTA)

Announced in the 11% China Cruise Shipping and Cruise Expo (CCS11),
CCYIA, Tongcheng Travel, and Caissa International Travel Agency
will establish Cruise Tourism Common Prosperity

Connecting Domestic and Foreign Cruise Travel Agencies,
and Establishing Union for Resource Sharing

To boost the development of mainland China cruise industry, the formation
of CTA will be particularly announced in CCS11. Zheng points out that
CTA is established for optimal resource allocation of cruise tourism and
can also maintain the legitimate interest of cruise travel agencies and OTA
. To develop domestic cruise travel agencies, thus to boost mainland China
cruise tourism industry, CTA will formulate the service standards for it with
the principles of cooperation, resources sharing, self-discipline and mutual
benefit.

Zheng further explained that CTA is going to be resource-sharing cooperation
for all domestic cruise travel agencies, foreign cruise travel agencies, OTA,
and tourism agencies, with the principle of voluntary participation. CCYIA is
also the first batch of CTA members, including Tongcheng travel and Caissa
International Travel agencies. The main duties of CTA lie in uniting cruise
tourism agencies, enhancing its influence on other tourism agencies, and
promoting mutual learning and communicating.

Summarizing the working experiences of cruise agencies, exploring
survey investigation of cruise travel industry, and providing
suggestions and suitable plans for developing this industry
Reporting needs and vision of future of CTA members to related
department of the government, protecting common and legitimate
profits of members

Formulating industrial rules, maintaining market order, avoiding
destructive competition, and assisting to handle the accidents and
disputations of cruise agencies

Formulating the service standard and increasing adding value of
service

Setting up a common platform with cruise companies, negotiating
problems between travel agencies and companies

Promoting and enhancing communication and co-operated opportunity
between members and other associations

Organizing multiple activities, such as employee training, discussion,
investigation, etc.

Cultivating concept of chinese cruise culture and promoting civilized
convention of cruise passengers

Collecting data and informations of cruise industry

Creating the cruise industrial credit system
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B The China Cruise Shipping Conference (CCS), which is held by CCYIA, has always been an important international cruise event. This picture shows the 6t CCS in 2011, when they announced

the establishment of the International Cruise Procurement Alliance.

Guide For An Emerging Industry
Promoting the Future of the Cruise & Yacht Economy

Guiding the future of emerging industry and promoting the cruise &
yacht economy is the duty of CCYIA. Standing Council Chairman and
Secretary General, Weihang Zheng, has 30 years of rich experience
in the shipping business. According to Zheng, the CCYIA has been
devoting itself to promoting the development of China’s emerging cruise
and yacht industries, as well as facilitating the formation of related
policies of Chinese cruises.

The 2nd term of the CCYIA council was formed in 2011, under the
discretion of state-related ministries and commissions, the direct
leadership of CCYIA, and great support of president unit - China
Ocean Shipping Agency. It gave full support to its roles of government
brainman, enterprise bridge, industry guidance, and consumption
promotion. The service tenet of CCYIA proactively developed work
in terms of several aspects such as: gathering industry information,
promoting policies, creating development models, leading local
planning, strengthening international exchange, cultivating customer
markets and holding large-scale activities, hastening healthy and rapid
development of Chinese emerging cruise and yacht industries, and
achieving great performance. The council hailed as the “Industry Leader,
Government Helper” has built up influence, appeal, and cohesiveness of
CCYIA at home and abroad.

Zheng further notes that the 3rd Council, after its formation, will
continuously drive the free development of cruises and yachts in
various regions. However, industry development at the national level
is still missing. Fiscal policies related to the cruise industry and yacht
consumption tax breaks have not been formally introduced, planning and
construction of cruise ports and yacht public wharfs are lacking research,
and public service information platforms for the industries have not yet
been created.

As the major organization devoted to promoting the cruise and yacht
industries, CCYIA will stick to the tenets of serving the society,
governments, industries and enterprises, and continue to positively,
proactively, and effectively advocate these markets. CCYIA will focus
on the goals of “Normalization of Chinese Cruise Travel” and “Moving
Chinese Yachts Forward” under the ever-changing industry.

The 3rd Council will continue to communicate and release reports
with state-related departments as well as facilitate the formulation of
Chinese Cruise Industry Development Strategy Planning and Chinese
Yacht Industry Development Strategy Planning headed by the National
Development and Reform Commission (NDRC). Then, it will carry out
over planning, from aspects such as industry development orientation,
development target, development stage, development layout, talent
construction, consumption pattern and development policy. Finally, it
will effectively guide the coordinated development of various regions
and dominate the Asian, even global, cruise and yacht new industry
development.

CCYIA shall focus on promoting
the cruise economy as follows:

Promote initial development of cruise-building industry in China.
Promote the concept of cruise vacation and promote consumption
of cruise tourism.

Improve the proportion of cruise inbound tourism by promoting to
more international cruise companies.

Promote purchasing provisions for international cruise companies
in China and set up the international cruise purchasing information
platform.

Establish a cruise information center in China.

Set up a cruise training system in China.
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The 11th China Cruise Shipping Conference and International Cruise
Expo will be held from September 23"9-25", 2016. The theme for
this annual, impressive international conference is “Development
and Cultivation of Asian Cruise Tourism Destination.” Officials from
the State Council, popular Asian tourism destinations’ governments,
cruise companies, experts, and various elites are all warmly invited.

resident of Tianjin Cruise & Yacht Association (TJCYA), Peisheng Li, has expressed
Pthat Tianjin is a key coastal port city for China, and its rich resources in tourism as
well as its advantageous location are critical in tourism development. As the central port
of the North, Tianjin already has ample infrastructure and market resources. Along with
the fast growth of the international cruise market, Tianjin’s cruise industry’s progress
showcases this trend of rapid increase and will definitely be a rising star in the global
cruise tourism market.

Introduction of Tianjin International Cruise
Home Port and Tourist Attractions

Tianjin International Cruise Home Port received 96 cruise calls in 2015 and is expected to
reach 145 in 2016. The Tourism Bureau of Tianjin recommends classic travel routes of 1-day,
2-day, and 3-day trips with a total of 8 major must-see attractions.

Five Cruise Companies Stationed at

Tianjin International Cruise Home Port

In 2010, the largest cruise home port was built in Tianjin -- Tianjin
International Cruise Home Port, which showed that Tianjin not only was
officially ready to step out into the track of international cruise development,
but also had become an essential node in the Asian cruise industry. This
port is the first home port in Northern China. Its infrastructure is sound,
development base is broad, and can house the biggest luxury cruise in the
world.

Li has further stated that, so far, there are five universal cruise companies
that call Tianjin port its home port, while sailing international routes. They
are, respectively, Costa Cruise, Royal Caribbean Cruises, HNA Cruise
Company, Princess Cruises, and Bohai Ferry Co. The owner of Costa
Cruises Carnival Corp. is the biggest cruise corporation in scale, Royal
Caribbean Cruises owns the second largest fleets in the world, and the
owner of HNA Cruise Company HNA Group Co. is the first international
cruise company in mainland China. These five cruise companies began to
enter Tianjin’s cruise market in 2007, and their major routes include Japan,
Korea, Taiwan, amongst other locations in Southeast Asia.

Tianjian Became the Second Experimental Zone

for Cruise Tourism after Shanghai

General Manager of Tianjin International Cruise Home Port Company,
Donald Zhang, said that Tianjin International Cruise Home Port welcomed
96 international Cruise calls, an increase rate of 75%. 85 out of those 96
visits consisted of cruises from home port routes, with an increase rate of

102%. In total, 430 thousand visitors were received, with an increase rate of
93%. Royal Caribbean Cruises, Costa Cruises, and HNA Cruise Company
all established Tianjin port as their home port, and expanded their cruise
routes. According to the arrival plan reported by ship agents, there will be
an estimate of 145 visits from international cruises to Tianjin port in 2016.
According to Zhang, on March 8th. 2013, the national tourism bureau
officially approved the establishment of an experimental zone for Chinese
cruise tourism development in Tianjin Binhai New Area. This is the second
federal cruise tourism experimental zone, after Shanghai’s establishment on
October 15t 2012. To facilitate the construction of this experimental zone
and fortify Tianjin’s economic transformation, the Tianjin City Government
published “The 3-year construction action project of Tianjin cruise tourism
development experimental zone (2015-2017).” Tianjin will establish an
international cruise home port, and cruise operations will gradually be the
center. Cruise tourism, commercial recreation, and cultural entertainment
will draw the majority of business. Service-focused businesses such as
finance, trade, R&D, training, creation, and exhibition will comprise the
extended modern cruise business system. With the cruise industry as its
feature, Tianjin will be considered an international cruise home port region.
According to the 3-year construction project, the Tourism Bureau of Tianjin
will utilize 5 milion dollars from the tourism development fund to support
Tianjin’s development in the cruise and yacht industry for 3 consecutive
years. In 2015, 5 million dollars were allocated to support infrastructure
improvement and cruise/yacht industry promotion, so the fund for Tianjin’s
cruise tourism development is greatly supported.
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1.Tianjin Classic Travel Route
One-Day Trip

A. ltalian concession — Gu Wen Hua Jie (Old
Cultural Street) — Cuisine Street — Culture
Centre — Wu Da Dao Historical District — Jinwan
Square — Evening Ferry on Hai River or The
Tianjin Eye Ferris Wheel

B. Mount Pan - Huangya Pass of The Great
Wall — Farm House in Guo Jia Go Town — Dule
Temple

C. Aircraft Carrier Theme Park (Hangu Bagua
Beach) — Beitang Old Town (Lunch) — Dongjian
Port Beach - Tianjin Haichang Polar Ocean
World — Londa Ecological Hot Spring Hotel
(Dinner & Hot Spring)

D. Shi Family Grand Courtyard — Yang Liu
Ching New Year Picture Gallery — Yang Liu
Ching Giant Dragon Antique Toy City (Opens in
the end of June, 2016) - Jade Buddha Temple —
Sui Gao Manor
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Il The amazing scene from Ferris Wheel in Tianjin is breathtaking.
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2.Exquisite Two-Day Trip

A. West Route (Xiging District - Jinnan District —
Jinghai District)

D1: Xiqging District Shi Family Grand Courtyard - Yang
Liu Ching New Year Picture Museum - Jingwu Gate &
Chinese Kungfu Yuan — Tropical Botanic Garden — Yang
Liu Ching Manor

D2: Jinan District Training Park of Xiaozhan — Jinnan
Sui Li Fang Water Theme Park — Jinghai Juan Antonio
Samaranch Memorial Hall — Tuanbo Hot Spring Holiday
Hotel

B. North Route (Jizhou District — Wuqing District)

D1: Jizhou District Mount Pan - Huangya Pass of The
Great Wall — Dule Temple — Wuging District ( Stays at
Swan Lake Hotel)

D2: Wugqing District Victory Kingdom Amusement Park
— Beiyunhe Wild Park — Florence Town (OUTLET
Shopping Mall)
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W Aircraft Carrier street is
atmosphere.
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sightseeing with carriage!
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3.East Route 3-Day Trip (Casual Trip/

Ecological Trip / Industrial Trip)

D1: Hangu Meng Manor Wine Industrial Park (Grape
Picking and Featured Lunch: Ba Da Zha) — Ninghe
Qilihai Wetland — Binhai New Area Center Harbor
(Stays at Liyumen Grand Hotel)

D2: Aircraft Carrier Theme Park - Sino-Singapore
Tianjin Eco-city — Beitang Old Town (Lunch: Seafood)
— Tianjin Port Expo Museum — Tianjin Port Pacific
International Container Terminal — Dongjiang Bay
Beach — Stay at Longda Ecological Hot Spring Hotel
D3: Tianjin Haichang Polar Ocean World — Outer
Beach Park — Dongli Overseas Chinese Town
Pleasantville Amusement Partk (Officially Open in
July, 2016) — Airport Industrial Trip (Airbus A320,
Seagull Watch Museum, Textiles Museum)

full of romantic and casual

B You can't afford to miss the classic Wu Da Dao
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Introduction of Tianjin International Cruise Home Port
Tianjin International Cruise Home Port is located at the southernmost part of Dongjiang
port district in Tianjin, jointly invested and built by Tianjin Port (Group) Co. and China
Merchants Group Ltd. This home port is planned to cover 1.2 million square meters,
and it will become a harbor city including multiple functions, such as sea transportation,
traveling, leisuring, business, shelter, etc..The first phase of dock’s construction (including
terminal building and two vessel berths ), with 1.38 billion RMB funds in total, was
completed on June 26t , 2010, while the second phase, with 660 million RMB funds, is
operated in June 2014. The length of the dock has been increased to 1,112 meters with

11.5-meter water depth of the wharf apron, annual passenger capacity is increased to
920,000 people, and 100 thousands car-carrying capacity with 60 thousands container-
handling capacity is added. On June 28t, 2014, the cargo related operations in new port
dock were successfully shifted to the cruise home port. On August 31st of the same year,
Tianren passenger/cargo vessels have been operated successfully at cruise home port.
From this point on, Tianjin International Cruise Port completely integrated the passenger
transportation in Tianjin Port.

E Tianjin Classic Attractions
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Italian Concession District: Italian Concession District is approximately 100,000
square meters. It was once governed by the Italians more than 100 years ago. Italian
Concession District is the most well-kept and largest Italian-styled buildings in Asia.

Tianjin Ancient Culture Street: Tianjin Ancient Cultural Street is located in the north-
east side of Nankai district of Tianjin. It is recognized as a 5A-level tourist attraction. Tianjin
Ancient Culture Street is an imitation of traditional Qing architectures and is made up of
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north and south street. It is 680 meters long and carries stories about the past since 1404.
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Jinwan Square: Jinwan Square is located on the bank of Hai River,
surrounded by water on its north and east sides. The architectures are
products of a mix of modern and European styles. Jinwan Square provides
leisure options including a cinema, luxury restaurants, and shopping centers.

Wu Da Dao Historical District: \Wu Da Dao Historical District is composed of 2,000 or
so houses built in the 20s and 30s. With the deep history that has preserved, Wu Da Dao
District is often honorably referred as the “multinational architecture museum.”
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Mount Pan: Mount Pan is a 5A-level tourist attraction and is one of the 15 Greatest

Hai River Tour: Hai River Ferry began its operation on July 13th, 2009. The routes
include Hai River Sightseeing, Hai River Night Scenes, and Hai River/Bohai Sea
One-day Trip. The tourist attractions along Hai River represent half of the Chinese
modern history. Through the tour, tourists are indulged with not only the beautiful
sceneries but also the history of Hai River.

Sceneries in China. It is known as the “Top Mountain of Jingdong” and is famous of its pine
trees on the mountaintop, rocks at the mountainside, and rivers in the bottom. Qianglong
emperor of Qing Dynasty visited Mount Pan total 32 times and even said “if only | knew
about Mount Pan, | wouldn't travel to Jiangnan.”

EERRE  2EEREl
AATRIRERE - EH
RAMLEE - SERRRH
RERALBERRTE (557

BEEAE: BEMBESE
BAERUAHEMIAIES
B SEEEP - BB K
R R —BNERTELE -

F) > ARXETT AR
1EEE » 2RA42A8 -

Aircraft Carrier Theme Park: The Aircraft Carrier Theme Park is in the retired Soviet
aircraft carrier Kiev. Major themes include national defense military and modern
technology.

Huangya Pass of The Great Wall: It is a world cultural landscape and is the one of
the first receivers of the recognition as a 4A-level tourist attraction. The construction of
Huangya Pass of the Great Wall began in 557 A.D., and was widely renovated during
the Ming Dynasty. Huangya Pass of The Great Wall is 42 kilometers long.
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Being less than 900km from Shanghai,
Hong Kong and Manila, and within
three days’ sailing of Japan and
most of Southeast Asia,

Talwan couldn't be more central.
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NATURAL WONDERS

Tuming inland, your jaw will drop at Taroko Gorge.
Elsewhere in the national park, misty forests fill
valleys between 10,000-ft peaks. Stop for a moment,
and you may wall glimpse birds unique to Taiwan.

PERFORMANCE ART

Vigionary and innovative, Cloud Gate, Ten Drum,
4 U-Theatre, and other Talwan-based troupes
- have won global acclaim. Take in a show to see some
of Asia'a finest paerformance artista blend local themea

with contemporary styles.

‘ A 'l‘\l I '
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Tn Taiwan at thiz . lea ¢ ...

The emerging nexus of Asia’s booming cruise industry, Taiwan was dubbed llha
Formosa, “beautiful island” by 16th-century Portuguese seafarers. Whether you
~ ’ gail into Keelung in the verdant north or Kaohsiung in the sunny south, it's a
name you'll agree is entirely apt. Even more striking is the heartfelt welcome
r you'll enjoy in every corner of this fabulously diverse destination.




HEAVENLY TASTES

Thanks to a mouthwatering
amay of restaurants, night markets,
roadside atalls, and
fresh-frult vendors, you're never
far from delicious food in Taiwan.
Soup-filled dumplings and beef
hoodles are perennial favorites.

/

NATIVE CULTURES

Talwan's 16 Indigenous tribss are one of
the world's treasures. Their fabulous
linguistic heritage suggesats they're the
forefathers of the Paclfic Rim's Augtroneslan
peoples. Aboriginal festivals and unique |
culsine enthrall visitorg from afar.

MODERN YET
TRADITIONAL

Raucous temple parades are as
much a part of dally Iife as
smartphones and coffee shops.
Talpel's National Palace Museum
holds the world's finest collection
of Chinese treasures, and now
has & Southern Branch.

o

SOUVENIRS AND
- \RGAINS

V). Traveling with a shopaholic?
Expect to leave with a satisfled companion
as well as a heavier suitcase.
Storsa close late, 8o ba prepared for long days.

~—r

- ; For especially fine Items, try museum gfft shops.

NS

N

URBAN BUZZ

Few cities pulae
and throb like Talpel,
yet are so safe and affordable.
Thanks to the MRT,
Wanhua's alluring antiquity
is but & stone's throw from the
boutiques and bars
near Talpel 101.

|

GETTING WET |

Talwan's 1,700-plus km of
coastline includes coves and
beaches Ideal for windsurfing,

scuba diving, snorkeling,
and other water aports.
Venture, If you can,
to Penghu, one of Lonely Planefs
“‘world'a best aecret islands.”

THE HEART OF ASIA
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Chairman of International Cruise Council Taiwan ( ICCT)
B Group photo of the earliest directors of ICCT

President of Apple Travel Service Co. Ltd.

Matthew Wu
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Honorary Chairman
Stephen Wu

President
Zion International Co., Ltd.

BEEYTHE
X B % E AR T
Supervisor
Jackie Wang

General Manager
Wilhelmsen Ships Service Inc.
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Chairman of Supervisory Vice Chairman Vice Chairman Chief Adviser Director
Committee Martin Lin Robert Lee C.N. CHEN William Chang
Jeff Chu President President President President
Managing Director Martin Travel Service Co., Ltd. Fantasy Travel Service Co., Ltd. Friendship Travel Service Phoenix Tours International Inc.
Grand Travel Inc. Co., Ltd.
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Convener of Activity Convener of Public Convener of R&D Convener of Promotion  Convener of Information
Committee Relation Committee Committee & ExtendCommittee Committee
Robin Lo Akwei Huang Michael Ho Austin Wu Mike Chen

General Manager General Manager General Manager Director President

SEN Travel Service Co., Ltd. Gloria General Travel Overseas Travel Service American Express International Cowell Information System
Service Co., Ltd. Co., Ltd. (Taiwan) Inc. Co., Ltd.

34 " Eﬁ m vol.406




Since its establishment in November, 2014,

International Cruise Council Taiwan (ICCT) has been leading the
growth of cruise tourism market in Taiwan.

The members of ICCT, including chairman, vice chairman,

and directors and supervisors of various committees,

are not only experts across multiple aspects of the travel industry,
but also major executors in the cruise tourism industry.

With such influence, ICCT is capable of providing first-hand
assistants to Taiwan’s cruise businesses through collaborative efforts.

International Cruise Council Taiwan
Gathers Talents Across the Travel Industry

Composed of experienced cruise tourism experts,
ICCT has built a reliable team. Dedicated and passionate,
ICCT is prepared to create a new era of prosperity in the cruise industry.
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Director Director Director Director Director Supervisor
Jerry Wang David Wu David Lynn Jon Fang Jack Wu Nick Lee
General Manager General Manager General Manager General Manager President General Manager
Guiding Star Travel Service Best Way Travel Service Co., Ltd. Royal Cruise Express Co., Ltd. Sunshine Travel Agency Co., Ltd. Chieh Li Travel Service Co., Ltd. Perfect Travel Agency Ltd.
Co., Ltd.
AR = TR ] e S SRR F RS WA IEERANARE
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Alumi Lu Albert Pei Jeff Lee Consultant Chuck Tsai Ku-Jung Lin
Associate Professor Managing Director General Manager Barry Hourng Associate Professor Associate Professor
NPTU Lion Travel Service Co., Ltd. Inchcape Shipping Services Agency Lecturer NTOU NTOU
(Taiwan) Ltd. NKUHT
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I (Left) ICCT Secretary Elvis Yu, Lecturer
of NKUHT Barry Hourng, Chairman of ICCT
Matthew Wu, Secretary-general of ICCT Derek
Hsiung, and trainees from the 2nd training course
1st group.
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Il On-board trainings held by ICCT.
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Matthew Wu, the chairman of ICCT, has stated that they were focusing
intently on designing the training course for cruise tour guides and
managers immediately after the establishment of the association, in
order to develop professionals in the cruise industry. During their
preparations, ICCT planned these training courses under supervision
of the Tourism Bureau of Taiwan, in cooperation with Taiwan
International Ports Corporation and Star Cruises. Meanwhile, ICCT
also had discussions with academics specializing in the cruise industry
regarding the content of these courses. Thanks to ICCT’s efforts, these
comprehensive training courses were created. The lecture includes
4 hours of general education and 8 hours of professional education
for tour guides and managers. Field trips to the docks and cruises
are also included in the curriculum. Upon completion, trainees are
awarded a certificate for their efforts. Furthermore, ICCT enrolls the
profile of every trainee who completes the course into the association’s
human resource database for systematic management and cruise
companies’ reference. This is a proactive effort to meet later demand for
professionals in the cruise industry. Another notable achievement is that
ICCT will hold an “Academy On-Board” program three times, which
allows trainees to go abroad for field study and be matched with tour
wholesalers in order to achieve maximum results. In the future, ICCT
will step onto campuses for talent cultivation, and continue tour guide/
manager training as well as arrange field trips to provide comprehensive
industrial professional training.




In response to the rise of cruise tourism in Asia, many international cruise companies
have started to expand into the Asian market. Under supervision of the Tourist Bureau
of Taiwan, ICCT initiated the training program for cruise tour guides/managers,
and both Taiwan International Ports Corporation and international cruise lines are
in cooperation for the trainings. Furthermore, ICCT also scheduled several cruise
visits for its members. The Chairman of ICCT, Matthew Wu, arranged meetings with
the Country Director, Carnival PLC Taiwan, Freddie Hsu; Taiwan region general
manager and international representative of Royal Caribbean Cruises and Celebrity
Cruises, Teresa Lu; and General Manager Taiwan Branch, Star Cruises, Andy Lew.
Through the collaborative efforts of ICCT, government authority, Taiwan International
Ports Corporation and international cruise lines, top talents in Taiwan cruise tourism
were able to be developed. Thus far, ICCT has held 12 education trainings from
2015 to 2016. Not only were the trainings always full of students, but also the 1,500
professional cruise tour guides/managers that were produced gave new energy to the
industry.

ICCT Actively Cultivates Talents

12 training sessions held for cruise tour guide/manager covering practices and
principles with exclusive trainers
Arranged field trips to cruises for members
Set up courtesy meetings to various international cruise lines

A (L) EENHAERBCHEERYN SEERHEEERR A (L) ATEGREBSARTHBERRS 2ERGHHE A (L) EXNHLEREREEBERERARAEER

B o HERRENE o RN  QEHKIGEERINE -
Ml (Left) General Manager Taiwan Branch, Star Cruises Andy Lew, [ll(Left) Country Director, Carnival PLC Taiwan Freddie Hsu , [ll(Left) Taiwan region general manager of international
Chairman of ICCT Matthew Wu Chairman of ICCT Matthew Wu representative of Royal Caribbean Cruises and Celebrity

Cruises Teresa Lu, Chairman of ICCT Matthew Wu

ERAZSERIZIE (S SRS SiEBEAS SEBEAS = R B
SEEMLRS Y5 BINERAE HEGEEL 8RR
Associate Professor, National Lecturer, National Kaohsiung Assistant Professor, National Associate Professor, Associate Professor, Senior cruise tour leader
Pingtung University University of Hospitality Kaohsiung University of National Taiwan Ocean University National Taiwan Ocean University James Chang
Alumi Lu and Tourism Hospitality and Tourism Ku - Jung Lin Chuck Tsai
Barry Hourng Richard Wu
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B Chairman of ICCT and International Cruise Forum Matthew Wu.
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ICCT held a grand cruise forum on
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B (Left) Chairman of Travel Quality Assurance Association Chris Hsu * Vice President of Star Cruises Sally Riu * Predecessor
Chairman of Taiwan International Ports Corporation Chih-Ching Chang * Predecessor Director-General of Maritime and Port
Bureau, MOTC,Wen-Jong Chi * Captain of SuperStar Virgo/ Star Cruises Jan Blomqvist * Predecessor Director-General Taiwan
Tourism Bureau David Hsieh * Senior Vice President Sales of Star Cruises Michael Goh * Chairman of ICCT Matthew Wu

Chairman of Travel Agent Association of Taiwan Louis Hsu
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November 10, 2015 that was supervised
by the Tourism Bureau of Taiwan and
co-organized by Star Cruises and
Taiwan International Ports Corporation.
Representatives from the cruise industry,
government, and academia were
welcomed. More than 200 guests were in
attendance of the event. Many dignitaries
gathered on Star Cruises’ SuperStar Virgo.
This unigue forum not only allowed guests
to learn about the movement and future
development of the cruise industry in
Taiwan, but also arranged a cruise visit and
dinner party so that guests could enjoy the
entire experience of the cruise.
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A (L) BOUREHEREASUERMLEE AEECELERTESEREITH  IEHXFAXATHTESRARY ARHEESRTEE BEEXNRLEERCEETE  ilsHHHHTEERE
SiE - fEIEFABRERER  IEERBAREERRSE  MABRRRIXT « IR BEABRARMFEE  BIBREIZH - RENHSHRERARAR AEERERHEEERIMNE  BERHE
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M (Left) The Secretary-General of Taiwan Tourist Hotel Association Zhong Jin Ho * Chairman of Taiwan Theme Park Festival Chi-Tien Lee * Chairman of Hotel Association of Taiwan Alfred Hsu * Chairman of Travel Quality
Assurance Association Chris Hsu > Taiwan General Manager of Star Cruises Andy Lew * Predecessor Chairman of Kaohsiung International Cruise Association (KICA) Paul Sun * President of National Taiwan Ocean University
Ching-Feng Chang * Predecessor Chairman of Taiwan International Ports Corporation Chih-Ching Chang * Predecessor Director-General of Maritime and Port Bureau, MOTC, Wen-Jong Chi * Predecessor Director-General Taiwan
Tourism Bureau David Hsieh + Deputy Director-General Taiwan Tourism Bureau Wayne Liu * Senior Vice President Sales of Star Cruises Michael Goh * Chairman of ICCT Matthew Wu * Vice President of Star Cruises Sally Riu *
Chairman of Travel Agent Association of Taiwan Louis Hsu * Chinese Taipei Chapter Chairman of Pacific Asia Travel Association (PATA) Stephen F.W. Chang * President of Taiwan International Ports Corporation Port of
Keelung Ting-Yi Tsai

Premier Taiwanese Cruise Forum

Held on International Cruise Ship

Cutting-edge thinking combined with a luxurious cruise ship and professional forum
Industry elites experienced the charm of the international cruise ship
Fine food, exquisite performances and luxurious facilities
displayed the captivating elements of cruise travel
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Bl Chairman of ICCT
and International Cruise

Forum Matthew Wu
(Left) appreciating the
support from Senior
Vice President Sales of

Star Cruises Michael
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According to the chairman of ICCT, Matthew Wu, “The rise of the cruise industry in Asia Pacific and new
opportunities for Taiwanese cruise travel” was the theme of the forum, and holding a forum on a cruise ship
was a first for Taiwan! Under supervision of the Tourism Bureau of Taiwan, ICCT integrated strengths from the
industry, government, and academic fields and invited leaders of travel marketing and hospitality from various
associations in order to foster development of Taiwan’s cruise tourism industry. The three major agendas for
this forum included: 1.“The gaze on Taiwan’s development in cruise tourism: Tourism Bureau of Taiwan leads
to facilitate cruise tourism and develop Asia Cruise Cooperation (ACC) league” by Deputy Director-General of
Tourism Bureau of Taiwan, Wayne Liu; 2. “The rise of the cruise industry in Asia: Taiwan’s opportunities and
challenges” by Senior Vice President of Sales of Star Cruises, Michael Goh; 3.“Welcome cruise tourism: The
response and planning of Taiwan International Ports Corporation” by Taiwan International Ports Corporation, — A B#RhEERISE R EE TR S MRS
Keelung Branch General Manager, Ting-Yi Tsai. M Exquisite performances during the forum allow the guests to actually
Meanwhile, Wu also expressed his gratitude to everyone involved in the preparation for the forum, especially  experience the entertainment and charm of the cruise.

Star Cruises for their full support and sponsorship. that provided entertaining performances and exquisite food.
These all proudly showcased the top-notch service offered by Star Cruises and SuperStar Virgo.
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Shanghai International Cruise Center for Economic Research

3L R bz 3

China Cruise &
Yacht Industry Association

AFERSEER G EE RSN FE T REEM
() ~ FEERBHHTEERRGE -

M (Left) Council Chairman and Secretary General of
CCYIA Weihang Zheng * Chairman of ICCT Matthew
Wu

iR
Maritime and Port Bureau,
MOTC

AMERBR (FMEEEXBRAER) B
(Z) ~ FEERRHHEEERIME -

M (Left) Director-General, Maritime and Port Bureau
MOTC (Predecessor Director-General Taiwan
Tourism Bureau) David Hsieh * Chairman of ICCT
Matthew Wu
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Shanghai Wusong International Cruise
Port Development Corporation

ACEERHHHFEERIMNE (£) 2Bk
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M (Left) Chairman of ICCT Matthew Wu * Chairman
General party branch Secretray Younong Wang

BRI

Tourism Bureau, Taiwan

ACEERBHHTEERRE (£) ~KE
BHAREIRRIEER -

M (Left) Chairman of ICCT Matthew Wu * Deputy

Director-General Taiwan Tourism Bureau Wayne Liu

ALEERHGRGEEERRGE (£) LB
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M (Left) Chairman of ICCT Matthew Wu * Executive
Director Shanghai International Cruise Buisness Institute
(SICBI) Jianyong Shi

SEEHFAT
Taiwan International Ports
Corporation,Ltd
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M (Left) President Taiwan Internation Ports
Corp,LTD (TIPC) Tai-Hsin Lee » Chairman of
ICCT Matthew Wu

ALBEERBGIEERRB O EEMAE
() ~ B EEEHGHREEERREE -
M (Left) Associate Professor Shanghai International

Cruise Buisness Institute (SICBI) Qiu Ling *
Chairman of ICCT Matthew Wu

SR mBUtRiER

Tourism and Travel Bureau,
Taichung City

ASEERHGHHTEERREGE (£)
ISR RRELL -

M (Left) Chairman of ICCT Matthew Wu ~ Director-
General of Tourism and Travel Bureau, Taichung
City Sheng Shan Chen



In order to create a mutually beneficial relationship with mainland China and further
connect with other global cruise businesses, Matthew Wu, Chairman of ICCT, visits cruise
related industries in mainland China, Japan, Singapore, and the Philippines. With these
interactions, Taiwan’s cruise tourism industry is heading in the right direction under Wu’s

leadership.

ICCT Leads the Growth of Taiwan’s Cruise Tourism Industry

Promoting cruise travelling through collaborations with not only mainland China
but also the overall economic rim of cruise industry in Asia.

Proactive interactions with China Cruise & Yacht Industry Association (CCYI1A),

Shanghai International Cruise Economic Research Center, Tianjin, and Xiamen.

X 2B mi i =

Tianjin Cruise &
Yacht Association

AREERRGRREEERRGHE (£) X
AR R ERTEL -
M (Left) Chairman of ICCT Matthew Wu

President Tianjin Cruise & Yacht Association
(TJCYA) Peisheng Li

EHMETRFE

Marine Bureau,Kaohsiung City

ACEBERHGHHEEERRGE (£) &
EREAEERRRERC -

M (Left) Chairman of ICCT Matthew Wu *
Director-General of Marine Bureau Kaohsiung
City Tuan Jen Wang

XZEFE w8 AR

Tianjin International Cruise
Home Port Co,LTD

ACEEREHHEEERIFE (£) X
EERSEEHEAERRA RIS TIERIRR o

M (Left) Chairman of ICCT Matthew Wu * General
Manager Tianjin International Cruise Home Port
Co,LTD Donald Zhang

gitmBtBER

Department of Information and
Tourism, Taipei City

ACEERHRHEEERREE (£) 8
FEHEAERERRERE

M (Left) Chairman of ICCT Matthew Wu
Director-General ,Department of Information and

Tourism, Taipei City Yu-yen Chien

EFEFFE A ERE

Xiamen International Cruise
Home Port Group

A (£it) REERHGRREEERREE
[EPT PR ER R B A 5 E ARSI AR AT o
M (Left) Chairman of ICCT Matthew Wu * General

Manager, Xiamen International Cruise Home Port
Co. Ltd Peizhi Cai

Bigm3idhikizes

Transportation & Tourism
Keelung City

AREHTRIRERERTR (£) - KEE
FRERER T B IR R R RENE -
M (Left) Director-General Department of

Transportation & Tourism Keelung City Gang
Lee  Chairman of ICCT Matthew Wu
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Singapore Tourism Board
G R
BREBTFIM
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M (Left) Assistant Chief Executive Singapore Tourism Board
Chee Pey Chang, Chairman of ICCT Matthew Wu

ET Lo R Dy
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Philippines Department of Tourism
< B BB E R
HEEERR
B (£) -~
FEREHAR
BENRERES
#Hazel Habito

Javier ©

M (Left) Chairman of ICCT Matthew Wu  Tourism Attache
Philippines Department of Tourism - Taipei Hazel V. Habito

B A EFF ey HEE IR

International Tourism and Culture
Promotion Organization

Javier

A (LfE) BEFRECHEEBIEERDBEN - BEBERE
HIFTIEERREE « Japan Inbound SolutionsfXFRENHH 1%
RASEFRS o

M (Left) Chairman International Tourism and Culture Promotion
Organization Shunsuke Ando * Chairman of ICCT Matthew
Wu » General Manager Japan Inbound Solutions Co., Ltd
Yoshiaki Nakamura
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B Taiwan is located at the center of
Asia; encircled by the sea, Taiwan has the
excellent advantage for developing cruise
tourism; and optimized destinations shall
be available for innumerable international
tourists due to rich natural resources and

unique advantages of ports.



It is noted in the Global Cruise Industry Report of 2016 by Cruise Lines International Association (CLIA)
that the global passenger volume of cruises could increase by 24 million, wherein Asia may become the
world’s fifth largest cruise market with a 9.2% share. At the same time, Asian passenger volume may
increase to 11 million by 2030 with a forecasted market share of 30%. With constant, active demand, the
Taiwanese market proves itself as an important geographical location with much potential anticipated by

the tourism industry.

eputy Director of Taiwan Tourism Bureau, Wayne Liu, has expressed pride in the fact that Taiwan is growing

more and more prosperous in the Asia-Pacific cruise market; however, we must consider how to bolster
operations in order to face such a huge market. The most important factor in developing the cruise industry is
participating in regional cooperation efforts, rather than working independently. Moreover, after surveying several
key global locations such as the Caribbeans, the Mediterranean, etc, we found that the integration efforts of
ports among different regions should be strengthened, so that we can implement multi-stop tours for one cruise
package. Liu also believes that the selection of routes and commodities can be more diversified through regional
cooperation, and that market demand would increase greatly as a result. Therefore, the Taiwan Tourism Bureau
has been collaborating with Hong Kong since 2014, first in the Asia Cruise Cooperation (ACC). Then, Xiamen,
Hainan Island, Philippines, etc. have all subsequently joined the ACC, thereby gradually increasing the scope of

its effect.

Exclusive interview with the Deputy Director of Taiwan Tourism Bureau, \Wayne Liu

The Taiwan Tourism Bureau shall promote regional integration
to develop the cruise industry market

Constructing a diversified market by seizing the opportunity of inbound fly cruises
and capitalizing on the advantage of the Asian hub in Taiwan.
Making steady progress by establishing the Asia Cruise Cooperation as the niche
Working on expanding the capacity of the market by combining West Pacific ports

Integrating the West Pacific Region
Increasing the Number of Days and
Selectivity of Commodities

Thus far, Asian cruise passengers largely take short voyages
of 5-7 days, visiting 4-5 tourist spots, and mostly refrain from
participating in cruises spanning more than 8 days. The majority
of managers tend to charter boats for marketing; meanwhile, the
various commodities available in the market are mostly formalized.
Taiwan, for example, has the majority of the routes extended to
Japan and South Korea to the north, and also extended to Hainan
and Halong Bay in Vietnam to the south.

Regional cooperation must be integrated to diversify the selection
of commodities. More specifically, the key coastal ports of the West
Pacific, such as both sides of the Taiwan Strait, Japan, South Korea,
Southeast Asia etc. must be integrated in order to bolster marketing
operations and attract business from international ship companies.
This way, this region that currently only captures less than 10% of
the global cruise market will prosper.

Taiwan Became Asia’s Second-Largest
Market for Cruises

Expanding the capacity of

the market through Fly Cruise

The growth rate of cruise passengers in Taiwan has expanded
continuously in recent years -- according to the CLIA report, Taiwan
ranked second in terms of the major tourist market in Asia in 2015, and
has shown maturity in its development. However, making breakthrough
improvements and innovation in niche markets relies on the commodity
of flight cruises to develop and expand market capacity.

Taiwan is located in the heart of Asia; surrounded by the sea, Taiwan
has an excellent vantage point for developing cruise tourism. Keelung,
Taichung, Kaohsiung, Hualien, even Peng-hu, Jinmen, etc. can be the
destinations of many tourists due to rich natural resources and unique
advantage of ports. Even more tourists can be attracted to Taiwan
through regional integration, promoting the formation of inbound fly
cruises. At the same time, more international ship companies can be
attracted by streamlining the visa process, making it more convenient
for cruise tourists -- international visitors can see the beauty of Taiwan
while enjoying their travel in luxury.
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Director-General of Tourism and Travel Bureau, Taichung City
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Tourism and Travel Bureau of Taichung City is the pioneer in promoting Taiwan’s cruise
tourism industry under the leadership of Director-General Sheng Shan Chen. Through plans

of “economic rim of cruise industry in Asia,

strategies of promoting cruise travelling in mid-

Taiwan,” and “integrations of tourism resources in mid-Taiwan,” Tourism and Travel Bureau
is steadily transforming its potential in Taiwan’s cruise market into impressive performances.

ith past working experiences in Mandarin Airlines, TACT, and Kaohsiung Shipping Company,

Sheng Shan Chen is capable of grasping the big picture and, at the same time, distributing

resources to various locations in order to maximize marketing effectiveness. Chen also points out
that Taiwan is located in the center position of Asia with four international ports, including Port of
Keelung, Taichung, Kaohsiung, and Hualien. Under the evaluation of Hub & Spoke sailing network,
both northern routes (Japan and Korea) and southern routes (Hong Kong, Macau, Singapore,
Malaysia) include Taiwan in point-to-point, pendulum, and island hopping lines. There is no doubt

that Taiwan’s geographic location is its cruise industry’s biggest advantage.

Exclusive Interview with Director-General of Tourism and Travel Bureau of Taichung City

Sheng Shan Chen

Tourism and Travel Bureau of Taichung City Promotes the Growth of
Economic Rim of Cruise Industry in Asia

Actively developing cross-strait 1-Line & 3-Point Plan
Expanding cruise routes to Japan, South Korea, Singapore, and Malaysia
Positioning Port of Keelung, Taichung, Kaohsiung and Hualien
as core locations in both northern and southern routes

Radial Expansion of Sailing Network

Taiwan is the Best Relay Station

Chen actively visits many countries to promote Taiwan’s cruise tourism market,
specifically the advantages of the four major international ports. Alongside, Tourism
and Travel Bureau of Taichung City creates a development guideline with the
following four points. 1. Taiwan being the center of the economic rim of cruise
industry in Asia. 2. Taiwan being the transportation hub of Asia’s major sailing lines. 3.
Taiwan becoming the major cargo transporting center. 4. Taiwan becoming one of the
major travel destinations.

In addition, Taiwan will continue to promote the 24, 48, and 72-hour visa-free policy,
organize its local tourist attractions, and encourage cruises opening new routes
passing Taiwan in the hope of attracting more foreigners.

In line with International Tourism Union

Integrating Tourism Resources of 7 Counties and Cities

Chen points out that it is vital for counties and cities to collaborate and integrate
tourism resources. By doing so, Taiwan’s tourism industry will be able to provide
travelling experience in a higher standard and foster tourist flows between different
counties and cities. Through International Tourism Union, Taiwan’s tourism industry
can also take advantage of fly and cruises to bring in more foreigners from different
countries.

In the past, Chen has successfully integrated tourism attractions of 7 counties and
cities, including Miaoli, Taichung, Changhua, Nantou, Yunlin, and Chiayi, and has
promoted an 8-theme one-day tour of Mid-Taiwan, including small town leisure tour,
literary creation and artistic tour, green life tour, Jade Mountain tribe tour, rural area
tour, reminiscence story tour, agricultural technology tour, and forestry and railway
tour. With a better integrated result in the future, Taiwan’s tourism industry will be
capable of providing travel packages that cover multiple counties and cities in an 1-day
tour.

W 5 EZRIEIRE National Taichung Theater

Taiwan 4 international ports have been included
in Asian cruise economic circle

1-line: (Southeast Asia, Cross-Straits Line)

8 cruise home ports: Dalian Port, Tianjin Port, Qingdao Port,
Yantai Port, Shanghai Port, Xiamen Port, Shenzhen Port,
Sanya Port.

3-point: The north part takes Tianjin Port as center, the central
part takes Shanghai Port as center, and the south part takes
Xiamen Port and Sanya Port as center.

Asian Region: Japan, South Korea, Vietnam, Hong Kong, Da
Nang, Singapore and Malaysia, mainland China, Hong Kong,
Macao and Taiwan as cruise economic core circle, expanding
to Japan, South Korea, Singapore and Malaysia.
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Ads by the Tourlsm and Travel Bureau, Talchung Clty Government

For the coming [Taichung World Flora
Exposition] in 2018, the flower-painted
airplane will fly over thousands of miles,

inviting you to experience the charm of
Taichung and the magnificent scenic
spots of central Taiwan.

2018 Taichung World Flora Exposition |
will show the world the beauty of Taic-
hung with picturesque flower filed.
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TAICHUNG CTY GOVERNMENT

Forest,Natural,Hotspring and fun

. 2T Tour the Wetlands,Fishing Ports
o and Temples

Flower-viewing cultural excursions

Nightmarket.Food.Shopping
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PRINCESS CRUISES

Strategy of Constructing Multiple Home Ports in Asia

4 From left: Trey Hickey, Senior Vice President, International Sales of Princess
Cruises; Janet Hsieh, Brand Endorser of Carnival PLC Taiwan;
Freddie Hsu, Country Director of Carnival PLC Taiwan.

Inheriting western cruise traditions blended with oriental twists,

tes, and visiting over 360 ports
nually, Princess Cruises, with its

astounding accomplishments,
never cease to explore the
unknowns

Princess Cruises continues to grow in Asia over the past 20 years.
Mainland China, Hong Kong, Taiwan, Japan, Korea, and Singapore are the current six
branches, but the number will soon be increased as Princess Cruises rapidly expands

Princess Cruises, a powerhouse in cruise industry
with over 50 years of brand history, is affiliated to
the world’s largest cruise company-- Carnival
Corporation & PLC. Freddie Hsu, Country Director
of Carnival PLC Taiwan Branch, points the
company’s success to three main factors: upholding
high international standards, blending oriental
elements into western cruise traditions, and
operating through direct branches. There are
currently six branches in Asia, including mainland
China, Hong Kong, Taiwan, Japan, Korea, and
Singapore. All of them are operated as direct
branches from international sales agencies over the
past 15 years, which presents a guarantee of Princess
Cruises’ high-standard service.

Production in Mitsubishi Shipyard
Reflects the Importance of Asian Market

Princess Cruises-- Taiwan Branch is crucial both
geographically and strategically. It locates at the
heart of Asia, enabling it to connect routes up north
to Tianjin, Japan, South Korea, toward west to
Shanghai, Xiamen, and down south to Hong Kong
and Singapore.

While most of the cruise liners set up their shipyards
in Europe and America, Princess Cruises was

moving the production of Sapphire Princess to
Mitsubishi Shipyard in Japan. This move makes the
maintenance of Sapphire Princess much more
efficient, elevating Princess Cruises’ service in Asia
into another level. Sapphire Princess will be
servicing in Taiwan next year.

Consolidate Ports North and South
and Attract Foreigners Through
Fly Cruises

From 2014 to 2016, Princess Cruises targets Taiwan
market by setting Port of Keelung as its home port.
During this period of time, cruises have collectively
harbored in Port of Keelung for over 101 days,
making it the longest record in recent years. In 2017,
Princess Cruises will move to south to create
Kaohsiung as its new home port.

Princess Cruises also proactively promotes
travelling through fly cruises, taking travelers all
over the world. This package not only provides an
additional travel option to Taiwanese tourists but
also brings in foreigners to visit Taiwan. Based on
the data, in 2016, Princess Cruises brought in 3,000
foreigners during the month of April to June and
over 5,000 foreigners during the month of August to
October.

Enhance Brand Awareness in Taiwan
Through Celebrity Endorsements and
Cross-Industry Collaborations

Princess Cruises draws up various marketing
strategies for different target groups. For example,
celebrity Janet Hsieh, the brand endorser of Carnival
PLC Taiwan Branch, attracts passionate travelers,
while singer Li-you Weng appeals to the consumers in
southern Taiwan.

At the same time, Princess Cruises continues to
collaborate with different industries to promote its
brand. Examples include collaborations with
landmark Taipei 101, hotel Mandarin Oriental Taipei,
and Taiwan International Ports Corporation. Nice to
See You is a micro-film depicting experiences on
Princess Cruises, produced with the goal of catching
attentions of consumers throughout the world.

To further perfect its service, Princess Cruises
voluntarily covers the Inconvenience Insurance for
every guest onboard. This provides each guest an
additional margin of safety and, at the same time,
reliefs the cost of insurance for its travel agencies.
As its high standard maintains, Princess Cruises will
remain as one of the top vacation options for
Taiwanese tourists.
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“2016 and the past few years have undoubtedly been fruitful
for the cruise tourism industry. New cruises now larger in sizes
are capable of providing a better overall experience, leading
to a higher demand. Statistical evidences have shown that the
number of cruise tourists, in average, increases steadily at an
annual rate of 8%. In particular, cruise tourism in Asia shows
great promises. Annual cruise demands in not only Taiwan but
Greater China in general continue to refresh their previous all-
time high year after year and show no signs of slowing down.
Specifically in Taiwan’s cruise tourism industry,Taiwan
International Ports Corporation(TIPC) plays a vital role behind
the scene by constantly updating its port facilities and perfecting
its services. With innovation as its core value, TIPC strives to
become one of the best in the global port industry.”

Taiwan International Ports Corporation Strives to Create
the Ideal Cruise Destination.
Alongside Taiwan’s geographic advantages, high quality ports with well-rounded services

can well likely attract international cruise liners to stop by Taiwan. While port upgrades are
underway, TIPC is prepared to take up the challenge of creating Taiwan’s new cruise era.

aiwan International Ports Corporation (TIPC) is in charge of seven
Tcommercial ports in Taiwan: Port of Keelung, Taipei, Suao, Taichung,
Anping, Kaohsiung, and Hualien. Besides its core of providing port services,
TIPC continues to diversify its business model through asset development,
reinvestment, and internationalization.

Building the Ideal Cruise Destination
Under Multi-Angled Strategies

Solid port facilities, abundance of tourist resources, well-organized coastal
tourist attractions, and easily-obtained visa are the four key factors of an ideal
cruise destination. With these in mind, TIPC have made several adjustments.

Due to the rising demand of cruise tourism in Asia and the increased average
size of cruises, TIPC has been proactively upgrading port facilities to meet the
trend. Until now, four ports in Taiwan (Port of Keelung, Taichung, Kaohsiung,
and Hualien) are capable of accommodating large cruises up to 140,000-160,000
tons. In specific, with recent renovations, Port of Keelung will be able to
accommodate 220,000 tons mega-sized cruise in the near future. TIPC has also
been in touch with a renowned international cruise liner, planning to develop
Penghu’s Jinlongtou Cruise Terminal into a port with 225,000 tons capacity with

the discussion starting next year.

TIPC plans to set Port of Keelung and Port of Kaohsiung as Taiwan’s dual
homeports to further declare their importances. Located in the north and south
end of Taiwan, Port of Keelung can easily connect up north to Shanghai,
Korea, and Japan, while Port of Kaohsiung can link down to Vietnam and the
Philippines.

In regard to tourist attractions, TIPC did not overlook this crucial factor. As the
leading port in volume of commercial cargos, Port of Keelung relatively lacks
tourist advantages. TIPC has counteracted with a phase one completion of the
project “Smiling Trail,” which will eventually integrate local tourist attractions.
In Port of Taichung, an outlet construction is well under discussion; in Port of
Suao, open auctions of both commercial and tourist developments are underway;
in Port of Hualien, proposals of further developing Port 1 through 4 have been
made.

With various efforts being made simultaneously, TIPC attempts to improve the
overall standard of ports in Taiwan, providing more options for international
cruise lines to choose from. Up until this point, TIPC has come a long way
making significant progress, bringing Taiwan one step closer to its vision made
during Asia Cruise Forum in 2016, “The Wonderful Cruiseland Taiwan.”
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